
 
 

Privacy Policy - Protecting your Personal Information  
 

This Privacy Notice tells you what to expect in relation to ‘Personal Data’ (or ‘personal 
information’) about you, which is collected, handled, processed and stored by us. The 
processing of Personal Data is governed by the General Data Protection Regulations (the 
“GDPR”).  
 

In summary, what is the GDPR and our Data Privacy Policy all about?  
The law requires that eight data protection principles are followed in the handling of personal 
data.  
These are that personal data must be:  
1. Fairly, transparently and lawfully processed.  

2. Obtained and processed for limited purposes and not in any manner incompatible with those 
purposes.  

3. Adequate, relevant and limited to only data that is necessary to perform the purpose for which it 
was obtained.  

4. Accurate and up to date.  

5. Not kept for longer than is necessary.  

6. Processed in accordance with the data subject's rights.  

7. Secure.  

8. Not transferred outside of the EEA or between countries without adequate protection.  
 

We are committed to following these principles and will be open and transparent about the 
purposes for which we will use your data.  
 

Who are we?  
Bradleys is the data controller, this means it decides how your personal data is collected, 
handled, processed and stored, and for what purposes. If any of your personal information 
changes, you believe that any of the information we hold is incorrect or you have any queries 
with regard to your personal information or our data protection policies and procedures, then 
please contact us at info@bradleysfoods.co.uk 
  
What is Personal Data?  
 

‘Personal Data’ means any information relating to an identified or identifiable natural person 
(‘data subject’); an identifiable natural person is anyone who can be identified, directly or 
indirectly from that data. Identification can be by the information alone or in combination with 
other information that is within our possession, control or from other information to which we 
legally have access to. 
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What is the legal basis for processing your Personal Data?  
All Personal Data that we process, will be in accordance with one or more of the following legal 
basis’:  

 

 it is necessary in connection with a contract between us and an individual or an 
individual that is authorised to represent a non-natural person with whom we have a 
contractual relationship.  

– if the law says you must, you must.  

 

– i.e. most activities of most government, 
local government and other public bodies.  

interests of the individual.  
 
How do we protect your Personal Data?  
Bradleys aim to protect your Personal Data, and complies with its obligations under the GDPR, 
by:  

 

 

 

 

loss, misuse, unauthorised access and disclosure;  

 

rd parties who have a legal basis for 
Processing Personal Data.  
 

Please note that we have a legal obligation under GDPR, that we must notify any data breach to 
the controller without undue delay. Bradleys therefore has processes and procedures in place 
for identifying, reviewing and promptly reporting data breaches to the relevant controller.  
 
What do we use your Personal Information for?  
We use Personal Data to:  

requested/provided;  

exists, in order to assess credit and other commercial risks to our business.  

 to the goods or services 
that we are contractually providing to you or consuming from you;  

 
 
 
 
 
 
 
 
 

 



Who else has access to your Personal Data?                                                                                                 
‘Bradleys’ is the trading name of South Eastern Foods Limited and in order to provide you/us 
with the goods and services that we/you have agreed to provide, there are a number of 3rd 

parties who may need to process your Personal Data:  
 

behalf  

to mitigate risks to our business.  

rd parties, based upon our ‘legitimate interests’ as a business, examples may include, data 
centres that securely store your information, Banks that require relevant personal data in order to 
fulfil, on our behalf, our obligations to you.  

obliged by Law or regulation, to provide.  

 

Further processing?  
If we wish to use your personal data for a new purpose, not covered by this Data Protection 
Notice, then we will provide you with a new notice explaining this new use prior to commencing 
the processing and setting out the relevant purposes and processing conditions. Where and 
whenever necessary, we will seek your prior consent to the new processing.  
 
How long do we keep your personal data?  
We keep your personal data for no longer than reasonably necessary, however there are 
circumstances when we may retain Personal Data for a longer period:  

regulatory obligation to retain the Personal Data;  

 
 

What are your rights?  
Unless subject to an exemption under the GDPR, you have the following rights in respect to your 
Personal Data: -  

 

be inaccurate or out of date 
(Rectification);  

(we will always provide you with more details about your Rights in our response to your request) 
(Erasure – ‘Right to be forgotten’);  

 

 
 

If you wish to exercise any of your rights, please see our ‘Contact Details’ section below  
 

Contact Details  
To exercise all relevant rights, queries or complaints please contact us:  
Email: info@bradleysfoods.co.uk  
Phone: 01233 622224  
Post: Bradleys Bakery & Foodservice Distribution, Wotton Road, Ashford, Kent. TN23 6LL. 


